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1-800-624-0152

Service, Service, Service

In a world changing faster than most of us would wish,
personalized customer service seems to have
become harder to come by than a winning Loitery
Ticket. Maybe technology is to blame. For some
suppliers, good service means communicating with
customers by sending that gquick e-mail or fax

For them, it's just more convenient than picking up
the phone and actually speaking to a customer. Do
you find that when you call certain suppliers to place
an order, more often than not, you're placed on “hold”
and forced to leave a volce message for someane
who may or may not get back to you in a timely
manner?

Busy. Busy. Busy. And finally, when you do get
someona on the phone to place an order do they seam
to be hsterning to you'y Are they informed? Are they
educated’? Are they rude’? Are you left feeling helpless
and frustrated? If you are not already enjoying the
pampered service Floridalnfusion offers, maybe it's
time for a change.

At Floridalnfusion, we've been providing the highest
guality customer service to physicians and clinics
across the nation for nearly 20 years

Qur educated and courteous staff
is waiting o assist you!

Sure, we have all the latest technology, including e-mail and an outstanding web-site with on-line
ordering. But most of our customers still prefer that one on one relationship with their personal
account manager backed up by the best customer service team in the business. They like our
friendly style. They appreciate our professionalism. They benefit from our experience. They save
money with our low, low prices. Our team offers a level of service that will pleasantly surprise you.

Toll Free Phone: 1-800-624-0152 Toll Free Fax: 1-800-624-0156 Website: www floridainfusion.com




